GROUP BENEFITS

Feeling better; doing better
Programs that promote well-being and productivity
Employee Assistance Programs

Lincoln can help with life’s challenges
Our Employee Assistance Programs provide professional, confidential guidance for employees and
their loved ones, helping them improve their situations at work and at home.

Troubled relationships. Stress. Substance abuse. Depression. Money problems. Legal concerns.
Any of these personal problems can knock an employee off track. They may miss work or show up late.
They could be distracted from the job at hand. Or they might simply be less productive.
You can’t afford employees who are distracted and affecting or reducing productivity. But you — teamed
with Lincoln Financial Group — can help.

The EmployeeConnect program delivers:
SM
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• Services as part of our standard long-term
disability plans

• Financial consultations and referrals

• Unlimited phone access to guidance consultants;
and legal, financial and work-life services
• Up to four* in-person sessions with a counselor
per person, per issue, per year, for short-term
problem resolution
• In-person consultations with network lawyers
at a reduced fee

• Web-based information, including articles,
tutorials, streaming videos and “Ask the Expert”
personal responses
• Assistance with topics such as marital and family
problems, child/elder care, relocation and education
• Comprehensive, customized information packets
to accompany all work-life services

Contact your Lincoln employee benefits expert
today for more information.

*In California, up to three sessions in six months,
starting with initial contact by employee.
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Insurance products issued by:
The Lincoln National Life Insurance Company
Lincoln Life & Annuity Company of New York
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Description

EmployeeConnect

Eligibility

All employees and immediate household family members

Availability

Included as part of our standard LTD plans

Employee services

Access
• Phone

Unlimited 24/7 telephonic support

• Online

Unlimited access to a broad range of topics

• In person

Up to four1 sessions per person, per issue, per year
•
•
•
•
•

Covered topics
include

Marital and family problems
Addiction
Stress/anger
Life transition
Broad range of topics online

Work-life services
• Legal

Unlimited telephonic access to a ComPsych® staff attorney;
includes one free 30-minute in-person consultation per legal
issue and 25% discount off published fees

• Financial

Unlimited telephonic access to a ComPsych® financial expert

• Work-life

Unlimited telephonic access and online support

Customized
information
packets

Work-life includes, but is not limited to, information on child/
elder care, event planning, resources for home improvement and
making a major purchase

Case
management

Coordinated phone intake, assessment, referral, case
management and follow-up

To learn more about the Lincoln Financial EmployeeConnect program
visit www.Lincoln4Benefits.com or www.GuidanceResources.com
(user name = LFGsupport; password = LFGsupport1)
or talk with a specialist at 888-628-4824

In California, up to three sessions in six months, starting with initial contact by employee.
Critical incident services may be available on a fee-for-service basis upon request.
3 
Two onsite service hours per year, per 250 employees combined for CISM and training. Additional hours available on a fee-for-service basis.
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EmployeeConnect SM and EmployeeConnect PlusSM services are provided by ComPsych® Corporation, Chicago, IL. ComPsych® is not a
Lincoln Financial Group® company. Coverage is subject to actual contract language. Each independent company is solely responsible
for its own obligations.
Insurance products (policy series GL3001) are issued by The Lincoln National Life Insurance Company (Fort Wayne, IN), which does
not solicit business in New York, nor is it licensed to do so. In New York, insurance products (policy series GL3001) are issued by
Lincoln Life & Annuity Company of New York (Syracuse, NY). Both are Lincoln Financial Group® companies. Product availability and/
or features may vary by state. Limitations and exclusions apply. Lincoln Financial Group is the marketing name for Lincoln National
Corporation and its affiliates. Affiliates are separately responsible for their own financial and contractual obligations.
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